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Observation
at aisle
(approx. 3 minutes per
shopper)

In-store
Interview
(approx. 5-7 minutes per
shopper)

In-home self-complete
Questionnaire
(approx. 30-40 minutes to
complete)

Whether respondents
looked at label and
where

Time spent choosing
Number of products
handled

Whether the respondent
claims to have looked at
nutrition information on
the label

Whether s/he
remembers any
nutrition information
from the label

Which nutrition
information the
consumer is looking for
Time pressure during
shopping

Major determinants of
choice (nutrition, taste,
convenience)

Some nutrition
knowledge questions

Nutrition knowledge
questions
Knowledge about energy
needs, energy
expenditure and energy
content of products
Awareness, knowledge &
proficiency in using
nutrition labelling system
(eg GDA, Health logo,
colour-coding, back of
pack nutrition table).
Background variables (to
help explain some of the
differences observed)
- Demographics
- Health
- Health motivation
« The role of food in
the person’s life
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Tinnn

Hungary Sweden Germany France Poland







Mean nutrition
knowledge

index

2 3
Social grade




1.8 -

1.7 -

Mean nutrition 1.6-

knowledge
index
1.5~

1.41

1.3+

30 31-40 41-50 51+
Age groups
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Hungary France Sweden Germany Poland UK
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Did you look for any nutrition information on the p ackaging?

100

80 -

60

40

20 -

Jllm

Germany Hungary Poland Sweden France
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In the UK, of the 27% that said they have looked for nut  rition information...

Yes, did not look at product, buys
product first time

%%

Yes, did not look at
product, has bought
product before

Yes, and did look at product




I have looked for NI O look 'always' or' regularly’

Germany Hungary Sweden Poland  France
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B Colour-coded
levels

O GDA with colour-
coded levels

B Ingredients list

O Nutrition table

O Specific claim

O Health Logo

=)
©
n _
EZ
| —
=9
28 o
C O
O X
S O
gE
o o
25
=
Y
>
2@
xS

B GDA




&4 # 4)
2 &3
3

4$7







co® eo Aarhus Schoo
(X Jof I/
O O
e@O00e
oe® @o

38



Looked for any
NI on packaging
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Nutritional knowledge quartiles
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weak effects for diabetes in
France and Hungary
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No health problems Diabetes

Food allergies Cardiovascu lar
Disease
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UK Germany Poland Hungary France Sweden

Subjective understanding DE (5.3) EE PL (7.1)
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Nutri-pass, a colour-coded GDA Examples of TL system, UK
system (Intermarché, France)

Example GDA/TL hybrid system, UK

Each serving contains
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Complete the sentence: GDA indicates, as a percenta  ge of an adult's daily

needs, the level of nutrients ...
A = In 100g of the food

100 B = In a serving of the food

80 C = Both of the above answers are
correct

D = None of these answers is

60 correct

40 - O France
O UK

B Germany
@ Sweden
0 Hungary
B Poland
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If a food label says the average adult guideline da  ily amount for fat is 70 g,
what do you think this means?

Correct answer: An average adult should eat no more than 70 g fat a day

100

80

60
%

40 -

Germany Sweden Hungary Poland France




Q: Which of the following statements do you think b est describes what each colour means?

The correct answer is
indicated by the pattern

Note — multiple answers marked,
even though instruction was to
mark only one answer per colour

of Business

MAPP >3
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Q: Which of the following statements do you think b est describes what each colour means?
B This is a healthier option

B A portion of the product provides more
than a moderate amount of some nutrients

@ | should try not to eat this product

B The product provides an important amount
of some nutrients

B This is an Ok choice all of the time

O The product provides moderate amounts
of some nutrients

The correct answer is
indicated by the pattern

Note — multiple answers marked,
even though instruction was to
mark only one answer per colour
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Q: Which of the following statements applies to thi s label? TeSC()/SainSbury’s

It contains 11.7% of my guideline daily amount for
fat

11.7% of the product is fat j

The product contains 11.7 g of fat

Around 11 servings of this product would contain
my total guideline daily amount for fat

The guideline daily amount for fat is 11.7 g
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Q: If you ate one serving of each of these products on the same day, your total intake of sugar
will be more/equal to/less than the guideline daily amount of sugar a person should be eating in
a day
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Understanding
of multiple
GDA labels

1 2 3 4
Nutritional knowledge quartiles
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Q: Which of these three products contains ...~

most salt

more than half % GDA
fat

highest % GDA sugar

lowest cal per 100 g

lowest SFA per
serving

% correct answers
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Q: Which of three actual products is the healthiest ~ ? Percentage correct answers

—

I I I 1
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Q: What type of information did you use to decide w hich is the healthiest product (3 elements)?
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Q: Which is the healthier product?
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100

80

60

40 -

France Sweden  Germany  Hungary Poland

O GDA

@ Colour-coded
GDA

O Colour-coded
levels
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Q: Which is the healthiest/least healthy product?

O Healthiest
B Least healthy




co® eo Aarhus School
e@O00@e | o
o O
e@O00e
oe® @o

72



Q: Which of the following are you most likely to us e as a source of nutrition information?
(5-point scale ranging from “extremely likely” to “e xtremely unlikely”; 11 options)
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absolute amount absolute absolute amount absolute amount don't know
one serving amount+HIGH, +TL one serving+GDA
MEDIUM, LOW
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If a product you usually buy has high
GDAs for one or more nutrients, what

would you do? *Share buylng prOdUCt
oy e anyway Is highest in
Germany, Hungary and

Poland (up to 23%)

O | would buy the
product

occasionally ’Share Nnot buy|ng the
product highest Iin
@ | would buy the Sweden, France and the

same type of

product but with UK (up 1{0) 12%)

lower %'s

O | would not buy
the product
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